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As we reflect on the 2020-2021 school year, so much of what we’ve been through still doesn’t feel 
quite real.  The past year presented the challenge of a lifetime, defined by the intersections of fear 
and opportunity, sadness and hope. 

For FlynnO'Hara is was, without question, our most difficult year to date. Many long-term partner 
schools closed their doors permanently, more than 30% of students remained fully remote, our 
stores stood empty for months on end, and we were forced to furlough valued employees for the 
first time in our fifty year history. 

But at the same time, it was a year for innovation and rebirth.  We brought on strategic new talent 
in our Operations, IT, and Marketing divisions, launched an all-new ecommerce platform, and 
turned our stores into satellite fulfillment centers for our growing online business. Best of all, we did 
this with minimal long-term impact on our FlynnO’Hara family: we were able to offer all furloughed 
employees their positions back within three months, and our IT team enabled employees to safely 
and successfully transition to working from home.  We are so excited for your school families to 
experience and benefit from the improvements we’ve made in the back-to-school season ahead. 

And while this year came with an unprecedented degree of change, we know that what we faced 
as a business paled in comparison to all that you faced as educators. 

This year, your communities were asked to move mountains: to completely reimagine not only the 
way that you taught, but also the fundamental definition of what it means to educate.  Your teachers 
became IT specialists, therapists, and comedians. They learned to be in two places at once as they 
acclimated to the needs of students in-person and on-screen.  Your administrators provided 
invaluable support to families juggling school and work at home, guided communities during one of 
the most important civil rights movements of our time, and digitally transformed your infrastructure 
at an unprecedented rate.  You persevered through late nights and early mornings – balancing the 
stress at school with the anxiety so many of us were feeling at home – all to keep your students 
safe and their education on track.   

We commend you, and we thank you from the bottom of our hearts for a job beautifully done.  This 
year, more than ever before, we were reminded of the brilliance and compassion of the educators 
in our community.  Our country’s future has you to thank for its success. 

Congratulations on completing the 2020-2021 school year, and enjoy the summer ahead.  You’ve 
certainly earned it! 

Sincerely, 

 
Kevin & Sean Flynn, Co-Presidents 


